Possible AiM software crashes due to AVG
antivirus

) AVG. AntiVirus FREE @ MorefromAVG | Reports 1 Support
€ cotozen ' You are protected

Computer Identity Email Firewall
3 PROTECTED PROTECTED

@ Scan now Fix performance O Protection is up-to-date

S ———
Maximize your protection with PRO. FREE 30-day Trial
Inc ced Firew ore
Buy Now

i I SN NI SOFTWARE DOWNLOADS - FIRMWARE UPDATES ~ PRODUCT DOCUMENTATION @m


https://www.aimshop.com/
https://www.aimshop.com/
https://www.aimtechnologies.com/aim-technologies-support/
https://www.aimtechnologies.com/
AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text
Possible AiM software crashes due to AVG
antivirus

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text

AB
Typewritten Text


Possible AiM software crashes due to AVG
antivirus

On the web you can find antivirus or antimalware software that protects your PC from
possible bad downloadable stuff. We’re not able to understand how, but we can say that
some of them, like AVG, generate crashes to some of our software, as they lock or forbid the
proper work of some operating system application programming interfaces.

When using AVG antivirus, either the free version or the complete one, to prevent AiM
software crashes apply the following procedure.

Open the AVG main interface

5 AVG. AntiVirus FREE @ MorefromAVG | Reports 1 Support

€ GotoZen (¢ ) You are protected

.

©

Identity i Firewall

PROTECTED

@ Scan now O Fix performance O Protection is up-to-date

Maximize your protection with PRO. FREE 30-day Trial

Buy Now



Choose menu “Options” then “Advanced settings...”
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A new window will be prompted

. |AVG. AntiVirus FREE Advanced Settings

Ap o -
© Blinis Language Selection
Temporarily Disable AVG Protection [Language changes require AVG to be restarted.)
E Computer Protection Select user interface language:
E Email Protection English
B Web Browsing Protection
Identity Protection
B Scans System Tray Notifications
B Schedules Display system tray notifications
E Update

Exceptions
Virus Vault [#] Resident Shield autormnatic threat removal notifications

Update notifications

AVG Self Protection Scanning notifications
Privacy Preferences
Ignore Error Status
Advisor - Known Networks

mail Scanner notifications
»tatistical notifications

AVG Advisor notifications

Context menu

Show AVG Shredder in the Windows context menu

Game Mode
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Choose “Exceptions” in the list at the left

- | {AVG AntiVirus FREE Advanced Settings

Appearance i
Sounds Exceptions
Temporarily Disable AVG Protection v Object

Computer Protection

E Email Protection

Web Browsing Protection
Identity Protection

B Scans

Schedules

Update
Virus Vault
AVG Self Protection
Privacy Preferences
Ignore Error Status
Advisor - Known Networks

Used by Component

Add exception

Cancel

Click the “Add exception” button, a new window will be prompted

® {AVG AntiVirus FREE

Exception type:

Select exception type




Choose “Folder” as exception type

® {AVG AntiVirus FREE

Exception type:

 Select exception type

Select exception type
Application or File
Folder

URL

Click the “Browse” button
¥ {AVG AntiVirus FREE

Exception type:

EFoLder

Choose the folder you do NOT want to be scanned

| Browse

Use this exception for:

Resident Shield [if checked, AVG will NOT scan the contents of this folder when opened)
Manual and Scheduled Scan [(if checked, AVG will NOT scan the contents of this folder during scans)

Identity Protection (if checked, AVG will NOT monitor the app for malicious behavior]




Navigate to the AiM installation folder, normally “C:\AIM_SPORT”
W Cerca cartella x

AVG Select folder

C:\AIM_SPORT
w e OS[5) L
SANG
SRecycle.Bin
A
W AIM_SPORT
LiM_Driver_RMDIS
COMMOMN
GPSManager
RaceStudiod
RaceStudio3
RaceStudio3_beta
RaceStudiod_dev
RaceStudiod_next_GPSManager_in_R53
SmartyManager2
SmartyManager2_beta
WeblUpdater_dev
Android
apache-ant-1.9.6 v

Annula

Once you select the AiM installation folder the previous window will look like this

® |AVG AntiVirus FREE

Exce n by

Choose the folder you do NOT want to be scanned
CAAIM_SPORT

Use this exception for:
Resident Shield [if checked, AVG will NOT scan the contents of this folder when opened)
Manual and Scheduled Scan [(if checked, AVG will NOT scan the contents of this folder during scans)

Identity Protection [if checked, AVG will NOT monitor the app for malicious behavior]




Click “OK”, then you'll get this

¥ JAVG AntiVirus FREE Advanced Settings

Appearance :
e Exceptions
Temporarily Disable AVG Protection v Object

Computer Protection

B Email Protection

B Web Browsing Protection
Identity Protection

Scans

B Schedules

B Update
Virus Yault
AVG Self Protection
Privacy Preferences

Type Used by Component
C:\AIM_SPORT\ Folder Resident Shield, Identity ...

Ignore Error Status
Advisor - Known Networks

Add exception Remove Remaove all

Click “OK” and confirm the administrator only action.





